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building supplies
firm.

The Client

Boys and Boden are a privately owned company, trading since 1895. The are known as a leading provider of a 
complete range of building and plumbing materials to the trade and public. The company strives to o�er top
quality products and service.

Client Requirement

With a number of branch locations as well as a head o�ce and 
several members of the team working from home, Boys & Boden 
required a reliable form of communication between all sta�.  

Their preferred network has always been EE, which o�ers them 
the coverage that they need in the various locations. Another 
key requirement was for their mobile supplier to provide 
thorough management and service of the account to ensure 
that the contract remained fit for purpose, as well as cost 
e�ective.

Finally, Boys & Boden required first class customer service to 
ensure that their team were dealt with e�ciently should they 
encounter any issues.

Solution

Complete Voice and Data migrated the EE mobile estate from 
Boys & Boden’s previous supplier, working closely with the EE 
network to manage the entire process and ensure a seamelss 
transition.  

All current numbers were retained to ensure continuity of service 
and the careful management of this process from Complete 
Voice & Data was key to its success.

Following intensive account analysis, a simple data shared plan 
was proposed and will be managed throughout the term to 
ensure it remains fit for purpose.  

“...ensure any issues are dealt with quickly
and e�ciently.”

Our service includes:

Initial and ongoing analysis of the phone tari�s you use for work to ensure 
they are providing the most e�cient service possible.

A dedicated business mobile phone account manager who will handle 
your account throughout the length of your contract.

Quarterly face-to-face or remote reviews of your mobile systems with your 
dedicated work phone account manager.

First class customer service backed up with dedicated contacts and 
ongoing technical support for all solutions available 7 days per week.

Access to the latest business mobile phones and connectivity platforms 
at fair, cost-e�ective prices.

Access to an impartial contact to help with any network or connectivity 
issues, or changes to your account that may arise.

If you are interested in how Complete Voice & Data can help to improve
your business mobile solutions, why not get in touch?

We can have a no-obligation discussion about the possibilities that are 
open to you.

Please call 0333 772 9544 or email sales@completevoiceanddata.com.

As a leading retailer
to the trade and
public. Boys & Boden
required service and
value from their mobile
contract.

Complete Voice &
Data o�ered the
expertise and
experience to
deliver this to
them.

Client Feedback

‘Complete Voice & Data have provided a seamless
transition, with minimal fuss and no loss of service
for us.

We rely on solid lines of communication and we believe
that we can trust Complete Voice & Data to e�ectively
manage our account and ensure that any issues
are dealt with quickly and e�ciently.’

Rachel Jerman | Financial Director | Boys & Boden 
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