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COMMUNICATION
MATTERS.
COMPLETELY

Multi acquisition
leads to growth
of communications
platform and
further UC support.

The Client

Knights plc are a legal and professional services business with 1,000+ fee earners delivering high-quality services to over 
13,000 business clients from 16 locations across the UK. Knights’ clients receive the best service in the sector, combining the 
flexibility to service their needs at scale, drawing from extensive high quality legal expertise and sector specialisms.

The company has 16 locations, a £103.2 million turnover and has been AIM listed since 2018 (LSE). Their locations include
Birmingham, Cheltenham, Chester, Crawley, Exeter, Leeds, Leicester, Maidstone, Manchester, Nottingham, Oxford, She�eld, 
Stoke-On-Trent, Weybridge, Wilmslow and York.

Client Requirement

Processes were added to ensure new colleagues or 
acquisitions would be on-boarded with minimal 
disruption and at a rapid pace. Overall, this update 
has streamlined operations, and thanks to consultancy 
from Complete Voice & Data, Knights can stay 
one step ahead of the next acquisition.   

Client Feedback

‘The prompt support and knowledge we receive sets 
Complete Voice and Data apart and we view them 
as a key stakeholder in our voice strategy. 

Complete Voice and Data really are an extension of 
our team, supporting our growing requirements, 
consolidating inherited contracts and actively managing 
our telephony estate including the sizeable contact 
centre . The team are all extremely helpful, responsive 
and their knowledge and experience makes them a key 
partner for Knights plc to have on board.’

Nigel Johnson | IT Director | Knights PLC 

Since 2012, Knights have been on a whirlwind acquisition
path, acquiring over 20 legal organisations and increasing 
o�ce footprint from 2 up to 17 locations across the UK. 

This huge increased demand added pressure to the IT 
team and Knights required a partner to consult, deploy 
and support the growth of their communications platform. 
In addition, Knights needed a Unified Communications 
solution that was scalable, resilient and provided their 
approximate 2000 users with all the collaboration tools 
required of a modern organisation. 

In one of their key acquisitions, Knights took control of a 
100 strong contact centre, handling client tra�c for some 
of the UK’s largest financial institutions, which also required
a robust, unified solution.  

Solution

Knights utilised Complete Voice & Data as an extension 
of their IT department to harness our expertise and resource.
This provided them with an extra facet of their remit and 
enabled them to provide the service that a fast growing 
enterprise requires. 

It was agreed that the existing Unified Communications 
platform was suitable for the historic and future growth but 
with a number of upgrades undertaken to improve resiliency. 
We added a host of collaboration tools including integration 
with Microsoft Teams and an intelligent omnichannel contact 
centre solution for the acquired contact centre team to deliver 
an outstanding customer experience. 

“we view them as a key stakeholder in our
 voice strategy”

Our service includes:

Initial and ongoing analysis of your solution to ensure it is meeting your needs.

A dedicated account manager who will handle your account throughout 
your relationship with us.

Quarterly face-to-face or remote reviews of your solution with your 
dedicated account manager.

First class customer service backed up with dedicated contacts and 
ongoing technical support for all solutions available 7 days per week.

Access to the latest hardware and connectivity platforms 
at fair, cost-e�ective prices.

If you are interested in how Complete Voice & Data can help to improve
your business communication solutions, why not get in touch?

We can have a no-obligation discussion about the possibilities that are 
open to you.

Please call 0333 772 9544 or email uc@completevoiceanddata.com.

An increased demand
on communication
platforms and
acquisition of a
large call centre
required a 
robust, scalable
solution.

Complete Voice &
Data provided the
expertise and
partnership to
help futureproof
the client.
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